
 

 

 

PURPOSE: 

 

This COM is to inform agencies that the temporary CALSTARS New User ID or Reset 

Password has been changed from ‘TEMP’ to ‘12345’.  
 

 

BACKGROUND: 

 

The change of the temporary password is necessary to accommodate future password 

requirements. 

 

 
NEW FEATURES 

 

The new temporary password is ‘12345’. 
 

 

AGENCY ACTION 

 

Agency Security Officers need to inform users that ‘12345’ is the temporary password 

for new users or resets. All other password requirements remain the same. 

 

If you have any questions, please call the CALSTARS HOTLINE at (916) 327-0100, 

email HOTLINE@dof.ca.gov or your CALSTARS Analyst. 

 

 

 

 
/s/Kevin Fujitani  
Assistant Program Budget Manager 
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